“Rhee Bros” IT(T A

Position Title City, State Length Stipend
IT Team Intern Hanover, MD 12 74 & $20.00 / Hour

Job Descriptions / Academic Background

<Summary>
The IT Associate position is responsible for performing all aspects of customer service and support related to our company's IT infrastructure. Key areas
of responsibility include providing end user support for company’s IT systems, procuring, and maintaining the company’s IT assets, managing IT

system projects, and controlling access to company data.

<Essential Duties and Responsibilities>

- Ensures network uptime via monitoring of usage, maintenance of equipment, regular backups, and proactive problem solving.
- Plans, coordinates, and implements an effective network security strategy.

- Ensures the company's confidential data and systems are protected from outside threats.

- Continually evaluates the company's asset requirements and procures hardware/software/devices at competitive prices.

- Maintains records of company’s technology related assets according to needs of the finance department.

- Provides useful training to employees on how to use company technology and software.

- Response to “Help Desk” requests in a timely and thorough manner.

- Maintains records and keeps track of all information to create reporting on issues and their resolutions.

- Quickly and correctly identifies the user's issue or problem, recommends efficient and lasting solutions, executes solutions.

- Manages access to company data stored in system databases (e.g., ERP, WMS, etc.,)

- Responds to data requests in a timely and thorough manner.

- Assists in creating reporting for other teams within the company.

- Queries data to help users answer operational questions.

- Continually develops a deep understanding of our organization’s technology infrastructure, hardware, software, and user needs.
- Develops broad knowledge of best practices for addressing above areas.

- Provides useful training to employees on how to use company technology and software.

- Work with designated project managers and department stakeholders to document work processes and requirements.

- Develops use cases and test scripts for system implementation.

- Develops subject matter expertise in systems configurations, data structures, and processes and other duties as assigned.

A ©7), dRE/SY S

Benefit Information

PTO & Y7l ®&

Company & City Information

O S8 HME F Hanover(H2H)EHE ZA|O| EAZE QXS M EXN Z/4/QS /20 MES| A LICE Rhee Bros, Assis 2H= At 2 E9| Z+E
= St o, =X|of, Eat@mlof, Yz|0| SOof oM Otzlo|2t= 0|52 Ol AN 2Ygsta YASLICE 0|= W & =@ 2= 200 0{HO|H,
ETEE % $27M YL CH

B EFE AT DCOIME A AR YO0, BRI RIS F YLICL Wb EAIS YYEA M X2 o 30 2 HE 72lof

T= [l
AXBHASHCLLHA S OFFOI2| T, ML Z2idL,  HE A OLE /XY, ARZE 5 =72 2727t S77|0| 2=t 423 ot7| F2 =AU

== i




0= Q& x| S U 7|EL QLY

1. X M BHHXO|H Y T2 (tommy@iccekorea.com) £ X| @ QAL ME
2. O HI2 ALK H(SHMO0|E): K& Z|AHE
X| gl gt 3. ICCE KOREA O Al 22t 71N A0t BE0[HA & 7| FHIMF CLHE HS
4. MF TH|Qt e Mzt AE ol Ao A= IR E YA E S IS HE T
5. TS X7|A) SEd B (RHAITH Al =3 QtL)
Al XFLI o :
xXg 2 20| ICCE Korea - Tommy Lee %" / Email : tommy@iccekorea.com
A3} :02-335-7755 / 7}7} 2. & : iccekorea / www.iccekorea.com
H|X} =% H| & $ 4,500
ICCEKOREA

MEAOIZT S0 2199, RHdEE 28 / =SF AL MEME 7 M 2023-2 2 / AL AS E H = 780-97-01463
™3} 02-335-7755 / | O| X| | http:www.iccekorea.com



http://www.iccekorea.com/

